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Introduction
The High Wycombe Travel Consultation opened on 14 October and closed on 12t December 2022.

The consultation included two surveys on the draft High Wycombe Transport Strategy (HWTS) and the draft High
Wycombe Local Cycling and Walking Infrastructure Plan (LCWIP).

* 249 peopleresponded to the surveys in total.
* Respondents could elect to complete one or both surveys. 198 completed the HWTS survey and 206
completed the LCWIP survey.

In addition, written representations could be made by email and post. A number of submissions were received
fromindividuals and local organisations.

Social media polls were run during the consultation period to gauge views on key topic questions.

Structure
This presentation summarises findings from the consultation and is structured as follows:

* Consultation surveys
* Consultation overview
* Findings summary
* Respondent profile
e High Wycombe Transport Strategy survey results
* High Wycombe Local Cycling and Walking Infrastructure Plan survey results

*  Written representations

e Social media poll results
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Consultation overview
The consultation sought to understand the views of residents, businesses and anyone who travels in High
Wycombe on two draft policy documents:

High Wycombe 2050 Transport Strategy

Sets the future ambition for the town’s transport system.

It consists of:

* avision statement

* three ‘Connecting’ themes, each with a set of key
outcomes

* 26 transport schemes

High Wycombe Local Cycling and Walking Infrastructure

Plan (LCWIP)

Recommends ways to make cycling and walking safe,

accessible and attractive for all. It consists of:

 afuture walking and cycling network covering High
Wycombe and links to surrounding areas

* 5 concepts to identify interventions to improve walking
and cycling infrastructure

The consultation questions focused on capturing respondents’ levels of agreement/disagreement with the
overarching themes, concepts and principles of the draft plans. Specific proposals and interventions outlined in
the plans will be subject to further development, engagement and public consultation, if and when they are taken
forward.

The consultation was promoted locally through the following methods:

2 drop-in events, held at Eden Shopping Centre and High Wycombe Library
Press release and featurein residents’ and schools' newsletters

Regular social media posts, including short videos and interactive polls

Regular local radio advertisements
Advertisement posters on local buses

Flyers, posters and banners displayed at locations across High Wycombe with scannable QR codes
Targeted communication with key stakeholders, including a focus group with Bucks New University students
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High Wycombe Travel Consultation Surveys

Findings Summary

High Wycombe 2050 Transport Strategy themes

(198 respondents)

Connecting Locally - 84% agree

Connecting Regionally - 79% agree
Connecting Green Spaces - 78% agree

Highest priorities for travel in
High Wycombe:

M More publictransportoptions
M Make it easier to walk

M Make it easierto cycle

M Improving connections to

other local towns
Slide 11

77% likely to choose the bus if

more reliablebus

services along main II:q
routes into town -O—O
New parkandridesite unlikely to
encourage bus use for

59% of respondents
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82% likely to choose walkingif
more safe, direct and attractive
local routes introduced

80% likely to choose

walkingiftown centre
made people-friendly

Slide 12

70% likely to choose
the train over other
transport modes if
London’s travel zone
expanded to

cover High Wycombe

81% supportthe use of smart
networked traffic lights to manage
queues along mainroad corridors

\ L/
\

66% likely to choose to

cycleif more safe, direct and

attractiveroutes introduced

60% likely to

chooseto cycle

iftrafficis reduced

63% likely to

consider other modes
of transport over the
carif‘car-free’ zones
introducedinthe
town centre

72%support more
EV charging pointsin public
car parks and on streets

around the town centre

Slide 17
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Local Cycling and Walking Infrastructure Plan
concepts
(206 respondents)

82% agree

Walkable core

Healthy

Neighbourhoods 72% agree

Wider network and
strategic routes

69% agree

A cohesive and
connected network

69% agree

Mainradial routes, 67% agree
key links and hubs

Slide 19

65% agree or strongly agree
that the proposed LCWIP
network would connect
people with the places which
they may wish to travel to for
everyday local journeys




High Wycombe Travel Consultation

How did you find out about this survey?
247 respondents gave 261 responses (respondents could select more than one option)

Number of responses
40 60 80 100 120

o
N
o

43%

Social media (Facebook, Twitter)

Buckinghamshire Council newsletter 16%

Nextdoor 10%

Word of mouth 6%

Local media (newspaper, radio or TV) 6%

Buckinghamshire Council website or Your Voice Bucks website 4%
From Buckinghamshire Council staff - 3%
Local Community Board - 2%
Poster / flyer . 2%
Through working at Buckinghamshire Council l 1%
Local Councillor l 1%
Consultation engagement event I 1%

Poster on a bus 8% ofres pondents said 'other', the

most common alternatives, not previously

Local Parish / Town Council mentioned were:

High Wycombe Town Committee

N 1%
| 0%
0% Schools
Other _ 8% Iéit?crlfsryNdei\i/plL?r:liversity

Local interest / action group
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High Wycombe Travel Consultation — Respondent Demographic Profile

The respondent profiles for each consultation survey were similar, so the demographicinformation

presented here isforall respondents (249) across both surveys.

Age representation
239 respondents (96% response rate)
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3% 4% 5%
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The age profilefor respondents is skewed towards the older age groups, with over 80%

of respondents aged over 35. The useof social media to publicisethesurveys was effective
across allagegroups and was the most common way in which respondents found out
about the consultation.

Ethnicity representation
217 respondents (87% response rate)

Ethnic group Respondents %
White ethnicgroup 198 91%
Asianethnicgroups 11 5%
Mixed / multiple ethnic 5 2%
groups
Otherethnicgroups 3 1%

| Blackethnicgroups 0 0%

Male / Female representationin surveys
230 respondents (92% response rate)

58% Female

(131)

Disability representation
237 responses from 227 respondents (91% response
rate, respondents were able to select all that apply)

5%

Disability / disabilities 4%

Impairment(s)

12%
— Longterm
health

83% condition(s)

No Disability,
Impairment
or long term
health
condition



High Wycombe Travel Consultation — Respondents’ current transport

behaviours

Respondents were asked to state how often they use different modes of transport when travellingin and around High
Wycombe, and the mainreasons why the travel in and around High Wycombe.

Reasons for travel

Shopping
85%

Leisure/
recreation

75%

Medical / other
appointments

Travel to work

46%
55%
250 = Tosee friends /| | Travel to school
family / college
49% 17%
Daily Several times a week
Monthly
Several times a week
Daily
200 49
— Daity
wvi 70
>
Q
>
A
3
wn
=
)
_8 150
— Several times a week
wvi 75
=
c
Q o
o Several times a week
- 64
[*]
Q
wvi
¥ E 100
Y=
o
-
Q
E
3
=
50
o
del‘lg El[\fl:leur Cycling Motorcyclef/Moped)/Scooter
Daily 3 2
Several times a week 75 64 16 15 2 25 2
mWeekly 36 23 13 16 9 18 2
m Several times a month 25 25 21 19 1 B 2 1
m Monthly 12 12 45 25 B 9 1 1
M Less than monthly 12 9 76 53 77 37 23 23
m Never 15 21 45 B9 111 118 180 190
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High Wycombe Transport Strategy
Survey Responses
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To what extent do you agree or disagree that the following themes should be key themes in the High Wycombe 2050 Transport Strategy?
Minimum of 187 respondents (92% responserate)

Respondents were asked to indicatetheir level of agreement/disagreement on each of the three proposed Connecting themes.

84% Strongly 79% strongly 78% Strongly % | don't know
agree or agree agree or agree agree or agree
200 :
Disagree — Strongly disagree Y BEm—— Strongly disagree
Neither agree Disagree Strongly disagree Disagree
nor disagree
Neither agree Neither agree
- nor disagree nor disagree
(%)
€
3 Agree
c
o
Y
2 100 Agree Agree
G
o
e
IS
=]
z
50
0
Connecting Locally, Connectingregionally, Connecting green spaces,
(199 Responses) (187 Responses) (189 responses)

Transport Strategy Themes

The majority of survey respondents strongly agree or agree with each of the 3 Connecting themes proposed in the High Wycombe 2050
Transport Strategy.

* ‘Connecting Locally’ received the highest number of Strongly agree / Agree responses (168 respondents / 85% of responses).

* ‘Connecting Green Spaces’ received the highest number of Strongly disagree / Disagree responses (18 respondents / 9.7% of responses).




What is most important to you for future travel in High Wycombe?
Minimum of 184 respondentsallocated theirtop 5 priorities out of 12 options (93% response rate)

Respondents were invited select theirtop 5 prioritiesin order of importance (with 1 being mostimportantand 5 beingleast important)

o

20 40 60 80 100 120 140 160

Developing more public transport options 73% of respondents prioritised

Making it easier to walk 66% of respondents prioritised

Making it easierto cycle 60% of respondents prioritised

Connectivity to other local towns 60% of respondents prioritised

Reducing reliance on cars 46% of respondents prioritised

Securing good transport links with London 34% of respondents prioritised

Improving road safety 33% of respondents prioritised

Reducing traffic jams

30% of respondents prioritised

Access to local services 24% of respondents prioritised

7% of res pondents said 'other',

alternatives not previously mentioned
were:

Reducing emissions from vehicles 21% of respondents prioritised

Ease of pa rking 19% of respondents prioritised

Costof parking

Parkingissues

Improve transport reliability
Footpath maintenance / wheelchair
B 1 most important priority M2 3 4 5 least important priority friendly

Other

7% of respondents prioritised

The longer the bar, the more times the issue was listed in the top 5 priorities. The darker the bar, the higher the priority given.

Developing more transport options (143); Making it easierto walk (130); Making it easierto cycle (119) and Connectivity to other towns (118) were
listed as a priority by the highest number of respondents (number of responses in brackets).

Developing more publictransport options (45); Making it easierto walk (34); Making it easierto cycle (30) and Reducing traffic jams (16) were listed as
the mostimportant priority by the highest number of respondents (number of responses in brackets).




High Wycombe Local Cycling and Walking Infrastructure Plan (LCWIP)
Survey Responses
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High Wycombe LCWIP — Network Planning Concepts

To what extent do you agree or disagree that each of the following concepts would encourage walking and cycling?
Minimum 200 respondents (98% responserate)

250
* | don’t know
82% strongl
b gly 72% strongly 69% strongly 69% strongly 67% strongly
agree or agree agree or agree
agree or agree agree or agree agree or agree
. Strongly N n -
200 “ disagree N Strongly “ \ N Strongly
Disagree disagree | strongly . Strongly disagree
Disagree i i Disagree
Neither agree nor g Disagree disagree disagree g
disagree Disagree
Ne'th‘?r agree Neither agree .
150 nor disagree nor disagree Neither agree Neither agree
nor disagree nor disagree
100 Agree
Agree
Agree Agree
Agree
| l
0
'Walkable core' ‘Healthy ‘Wider network ‘A cohesive and 'Main radial routes,
neighbourhoods’ and strategic routes’ connected network’ key links and hubs’

The Walkable core concept received the highest level of agreement from respondents, with 82% (169) strongly agreeing or agreeing. All
concepts received higher levels of agreement than disagreement.
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Written Representations
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Written Representations

Duringthe consultation period, written comments were accepted viaemail or post to the Council's Transport Strategy team.

Approximately 36 written representations were received in total from local residents, stakeholders, interest groups and organisations (e.g Wycombe
Friends of the Earth, Wycombe Environment, Buckinghamshire New University, British Horse Society).

The representations received have been considered as part of the proposed changes to the draft plans. Prominentthemesinthe comments received are
summarised below:

High Wycombe 2050 Transport Strategy

Bus service provision, reliability and accessibility was the most commonissue raised with suggestions for cancelled bus routes to be reinstated and
existing services to be enhancedto coverkey routesto shops, hospitals, rail as well as connections to nearby villages and towns

Overall, itis acceptedthatsome car use would need to be replaced by other more sustainable modes of transport to tackle po llution, ease congestion
and improve health and wellbeing. However, this should not be used to penalise car use.

Cyclistand pedestrian safety is akey concern, particularly inrelation to unlitand uneven paths, on street parkingand driverbehaviour

Thereissupportfor publicrealmimprovements such as repurposing the Abbey Way flyover, managing town centre through trafficand suggestions for
ways to improve and maintain existing infrastructure to make open/shared spaces more attractive.

There is broad supportforwalkingand cycling routes that are well designed, wellconnected and inclusivefor all users.

High Wycombe Local Cycling and Walking Infrastructure Plan

Commentsonindividual proposed sub-concepts (routes), including suggested variations to indicative route alighments, questions about the suitability,
viability and deliverability of new/upgraded routes and their potentialimpacts.

Importance of inclusive provision forall, including consideration of the town's topography, accessibility and equestrians.
Supportfor, and suggestions that LCWIP should place greater emphasis on, behaviour change measures.
Clarification sought that the map provided as part of the consultation material is indicative and specific proposals and interventions will be subject to

furtherdevelopment, engagement and public consultation, if and when they are taken forward. Importance of ongoing community engagement /
landownerliaisonif and when proposals are developed.
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Social Media Poll Results
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Social Media Polls

Short polls were run and promoted on social media platforms (e.g. NextDoor; Faceboook; Instagram) during the consultation period to
raise awareness and gauge views on key topics. The results from these polls do not form part of the consultation results but provide

additional insight.

There were 1579 engagements through Social Media overall, a rate of 2.7% which is GOOD compared to sector benchmarks. Facebook and
Nextdoor were the most successful social media platforms for engagement on this subject.

Nextdoor
100%

Maybe 8% Maybe 14%

80%

60%

40%

20%

0%
Would you cycle and walk more oftenin  Would you use the bus/train more if
and around High Wycombe if there was journeys in and around High Wycombe

a better infrastructure? were quicker and better connected?
(258 responses) (450 responses)

68% (306 people) said they would use the bus/train
more in and around Wycombe if they were quicker
and better connected.

56% (145 people) said they would cycle and walk
more around High Wycombe if there was better
infrastructure.

Instagram

Which of the below would you most liketo see in High Wycombe?

Bus and train station More EV charging Car club

. . o,
More Flexible Bus Service, 48% shuttle, 23% S, 17% spaces, 12%

More pedestrian-

What would encourage you to ditch the car for shorter journeysinand friendly areas in
around High Wycombe? town, 9%

More riverside walks and

Nicer, safer walking and cycling routes .
. E el greener areas in town,

Quick, safe walking routes into town 41%

around neighbourhoods, 32% 18%

Similar themes emerged from the polls, such as support for flexible,
quicker and better-connected bus services.

Improvements to walking and cycling infrastructure, to provide quick
and safe routes into town and around neighbourhoods would
encourage respondents to shift from travelling by car for shorter local
journeys.
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